JOB DESCRIPTION 

Job Title: 


Social Worker and Carer’s Involvement
Accountable to:


Hospital Manager

Responsible to: 


Head of Social Worker and Partnerships 
Base:


Cygnet Hospital Beckton
Hours: 
         
22.5hr (3 days)

Job Summary

To work as a member of the MDT providing Social work support and advice on ward at CHB. 
To support service users recovery and social reintegration.
To support and promote user and carer involvement and engagement in social aspects of care as part of day to day work.
To lead on Safeguarding issues in collaboration with Service Managers ensuring safeguarding practices are embedded on the wards.
The post holder will support the implementation of lessons learnt into training and staff development.
The post holder will ensure the systematic provision of appropriate evidence-based interventions and ensure that members of staff have access to a social work based framework through the provision of advice, training. 
Social worker to act as a source of advice, support and expertise within the location when deciding to make a referral by liaising with relevant agencies. 

Social worker to evaluate and contribute to high standards of safeguarding practice at the ward. 

Social worker to ensure that wellbeing of individuals placed in the care of a Company location is in constant focus and that they are guarded from harm or abuse. 

The post holder will provide professional supervision to appointed Safeguarding champions.
Social worker to follow Positive and Safe Practice (reducing restrictive practice) guidelines, and positively contribute towards the health, safety and security of staff, individuals and the environment.
Social worker to ensure maintenance and security of physical, financial and information resources. Promoting the effective use of social work resources.

Social worker to ensure the safety, compliance and quality of the social work team is maintained through adherence to the regulatory bodies, and company standards.  

Social worker to represent Cygnet and Social work Department as a practitioner or advisor on appropriate professional networks, specialist working groups and projects.

Social worker to share innovative practice with others and engage in research and development opportunities within the company. 
The post holder will participate in CPD and other developmental activities, keeping up to date with relevant social work research and national guidance. This includes developing and ensuring links with relevant agencies. 

The post holder will receive professional as well as safeguarding supervision and have access to a wide range of CPD activities and courses relevant for their role. 

Clinical/Practice

· The post holder will be required to provide detailed assessments of clients and provide advice on the clinical management of complex cases. 

· To attend the weekly MDT ward rounds meetings and to follow up any social work actions.

· To provide specialist social care input as a member of the multi-disciplinary team. 

· To liaise and interface with multidisciplinary staff within service area and the community.

· To co-facilitate groups and/or joint assessments with colleagues where required and as appropriate.

· To be responsible for working with complex, highly sensitive and often confidential information relating to safeguarding cases and other cases where there are high-risk social factors.

· To occasional write reports for a variety of purposes and audiences including social circumstances reports for Mental Health Tribunals and Managers’ Hearings; safeguarding investigation reports; social work reports for use within the service and for communication with external health and social care organizations. 

· To develop and provide consultation to other services and agencies. This may include consulting to individual clinicians or to multi disciplinary teams, comprising the full range of Learning difficulties/ Mental health professionals including; Social Services, Health Services, Educational Services, Housing, police and CJS and voluntary and other statutory agencies

· To maintain up-to-date and detailed knowledge and awareness of relevant legislation re learning disabilities/and mental health.

· To be involved in the carers’ services and rights within the relevant service area.

· To maintain high standards of professional practice, working at all times in the best interests of service users and carers, ensuring that there are clear assessments and care plans in place on all cases.
· To ensure contemporaneous documentation and the application of online data including IMS/ MyPath/ Safe guarding alerts.
· To work closely with all members of relevant service to achieve the best possible outcomes.
· Contribute to the accurate reporting on the safe guarding dashboard
· To promote the interests and welfare of all patients and their families with particular reference to the Human Rights Act 1998 and all relevant policy and legislation (e.g. Children Act 1989, NHS and Community Care Act 1990, Mental Capacity Act 2005, Mental Health Act 1983).

· To liaise with safeguarding service within Local Authorities and other partner agencies as required.
· To undertake risk assessment and management and to provide specialist advice on social work/ safeguarding aspects of risk assessment and management.
· To upgrade safeguarding/ risk management care plans when need is identified.
· To be responsible for recording, monitoring and reporting social work interventions. 
· To evaluate and make decisions about safeguarding options in order to maintain protection plans for service users.
· To provide specific assessments of service users prior to admission and be proactively involved in the pre-admission process. 
· To be mindful of the needs of individuals and families from a wide range of racial, cultural, sexual, religious, disability and social backgrounds and to develop with colleagues innovative ways of working across language, cultural and communication barriers. 
Training/Supervision and Development

· To undertake mandatory and statutory training as required by Cygnet policy.

· To contribute and commit to undertaking an annual Development Staff/appraisal.

· To undertake personal development as identified in the Personal Development Plan (PDP).

· To participate in regular staff training as agreed.
· To provide professional supervision to Social worker assistant/ Champions in the department/ across Cygnet as required. 
· To ensure the development, maintenance of the highest professional standards of practice, through active participation in internal and external CPD training and development programs.    
Service Development, Research and Evaluation 
· To be responsible for the development and implementation of social care related policies and services in the relevant ward.
· To be responsible for contributing to research initiatives, contributing towards evidence based practice in keeping with national and organizational strategic goals.

· To participate in the development of systems for evaluating the quality of service provided.

· To have a role within the Service in relation to promoting Social Care issues, policies and legislation. 

· To maintain reliable and accurate clinical records, and statistical data with the purposes of monitoring and audit of the service.
· To work in a coordinated and co-operative way with other social workers employed in the department as well as wider Social work departments across Cygnet. 
· To exercise responsibility for the systematic governance of social work practice within the service/team. 
· To monitor and review the effectiveness of the Social work interventions undertaken either personally or jointly with other members of the multi-disciplinary team to ensure that it reflects the best available evidence for practice.
Communication:
· Good and effective verbal and written communication skills including advanced social work report writing skills.
· Able to provide talks and or presentations as part of raising awareness of patients who suffer with Learning disability and Mental illness. 
· To work with Interpreter(s) (e.g. BSL, foreign language etc) as well as other professionals as part of the day-to-day workings of the role.
· To communicate in an effective, calm and timely manner in a way that respects the views, autonomy and culture of others. 
· To share relevant information with colleagues to ensure that an overview of the Social work service is maintained.
Decision Making

· To provide expert specialist advice in regards to social work practice to ensure that it meets the needs of the Department. The post holder is expected to understand when and how to involve external agencies in interagency decision making and risk management activities.
Health and Safety

· You are required to make positive efforts to maintain your own personal safety and that of others by taking reasonable care, carrying out requirements of the law and following recognised codes of practice.  You are also required to be aware of and comply with Cygnet’s policies on health and safety, etc.
Equal Opportunities

· The aim of Cygnet’s policy is to ensure that no job applicant or employee is discriminated against either directly or indirectly on the grounds of race, colour, creed, sex, marital status, disability, age, nationality, and ethnic or national origins. The company commits itself to promote equal opportunities and will keep under review its policies, procedures and practices to ensure that all users and provides of its services are treated according to their needs.  The policy also applies to staff working within Cygnet Health Care.
Safeguarding
· All employees have a duty for safeguarding and promoting the welfare of vulnerable adults under their care and are required to act in such a way that at all times safeguards the health and well- being of vulnerable people.  Familiarization with and adherence to national and local Safeguarding policies is an essential requirement of all employees as is participation in related mandatory/statutory training.
General
· This is not an exhaustive list of duties and responsibilities, and the post holder may be required to undertake other duties, which fall within the grade of the job, in discussion with the manager.

· This job description will be reviewed regularly in the light of changing service requirements and any such changes will be discussed with the post holder.

· The post holder is expected to comply with all relevant Cygnet policies, procedures and guidelines, including those relating to Equal Opportunities and Confidentiality of Information.

· The post holder is responsible for ensuring that the work that they undertake is conducted in a manner which is safe to themselves and others, and for adhering to the advice and instructions on Health and Safety matters given by Manager(s).  If post holders consider that a hazard to Health and Safety exists, it is their responsibility to report this to their manager(s).

· The post holder is expected to comply with the appropriate Code(s) of Conduct associated with this post.

· It is the responsibility of all staff to minimize Cygnet’s environmental impact by recycling wherever possible, switching off lights, computer monitors and equipment when not in use, minimizing water usage and reporting faults promptly.

· Cygnet Hospital Beckton operates a no smoking policy.
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               PERSON SPECIFICATION

[image: image1.emf]


Job title: Social Worker – Learning disability team 

	
	ESSENTIAL
	DESIRABLE
	HOW TESTED

	TRAINING & QUALIFICATIONS


	· Recognized social work qualification or equivalent

· Current registration with the General Social Care Council (GSCC) register of qualified social workers

· Attainment at postgraduate/ Masters level in relevant area of study

· Evidence of relevant post-qualifying formal study / professional development

· British Sign Language (BSL) up to Level 2 or willingness to work towards achieving it
	· Completion of post qualifying award or advanced award in social work

· British Sign Language – Level 2
	· Application Form

· Interview

· References

· Proof of qualifications and professional registration if relevant 

	EXPERIENCE


	· Demonstrable post qualification experience in a social work setting

· Experience of working with service users with Learning disabilities/mental health problems.

· Experience of dealing with complex caseloads and working in a multidisciplinary mental health service 

· Experience of adult safeguarding practice 

· Experience of providing consultation and advice
	· Demonstrable experience of policy development

· Experience of working with specific client group relevant to the service area

· Experience of working with interpreters

· 
	· Application Form

· Interview

· References

· Assessment

	KNOWLEDGE & SKILLS
	· Highly developed specialist knowledge of social work within a Learning disability and mental health setting

· Knowledge of relevant safeguarding, social care and mental health legislation

· Knowledge of the CPA procedures 
· Ability to provide training other disciplines

· Ability to work under pressure and meet deadlines 

· Skills and knowledge to communicate around adult safeguarding matters and disclosure of sensitive information 

· Ability to assess risk, develop strategy and provide advice to other team members

· Good and effective verbal and written communication skills including advanced social work report writing skills

· Ability to develop programmes of care and provide specialist advice

· Ability to self manage workload and maintain client records

· Good negotiation skills 

· Good IT literacy and computer skills

· Ability to deal with difficult situations
	· Knowledge of the recovery star model 
	· Application Form

· Interview

· References

· Assessment

	OTHER 


	· Awareness of deaf culture and an ability to understand and have awareness of other cultures 

· Ability to coordinate activities with other agencies and providers

· Ability to regularly undertake Research and Development activities 

· Willing to travel to other regional centres as required, including outreach work within London centre area.


	
	· Application 

· Interview
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