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Title of post:

             Senior Staff Nurse
Essential qualifications:  
RMN/RNLD
Location:


Cygnet Hospital Derby
Hours of duty:                            33.00/38.5/44.00 hours 


Reports to:

             Ward Manager/Clinical Manager
Role Summary – To:
· Undertake and co-ordinate a range of clinical duties which contributes to the provision of high quality care for patients.
· Comply with all Cygnet policies and procedures.
· Comply with professional and legal standards for nursing practice.
· Act up in the absence of the ward manager. 

· To participate in the manager’s on-call system to provide the first point of contact for ward based staff, outside of normal working hours.

· To be Unit Co-ordinator for all wards at Cygnet Derby in absence of Senior management on a rotational basis.

· To complete and present clinical audits as requested for both Ward and Hospital .

· Work flexibly regarding shift and ward changes according to the needs of the Hospital.
· Undertake any reasonable request.

· Participate in training and development of staff.

· Undertake Clinical Audits and prepare reports and presentations and present at Clinical Governance meeting.

· The breach of a professional Code of Professional Practice is regarded as a disciplinary offence.
· To Provide the highest standard of nursing care, therapeutically based on a named nurse/team nursing approach and to ensure junior staff do the same. 
· To participate and complete within agreed timescales Induction, Probation, Appraisal meetings and exercises.

· To participate in and actively seek monthly Managerial and Clinical Supervision as per agreed supervision structure of Ward or Department. Any Disputes therein to be bought to attention of Ward or Department Manager at earliest opportunity.    

Clinical Practice:
· Ensure Cygnet clinical policies and procedures are complied with, and where appropriate, local protocols are developed and implemented.
· Adhere to standards laid down in the NMC Code of Professional Conduct, including accountability, confidentiality, the administration of medicines and clinical record keeping.

· Contribute to the promotion of innovative and contemporary practice, ensuring skills and knowledge are kept up to date with recent advances in clinical practice.

· Undertake named nurse responsibilities for a number of patients, as agreed with the ward manager including being available for CPA’s, MHRT’s and IHM , etc and act in the absence of named nurse in meetings. It is expected that named nurses and charge nurses will attend Cpa ,MHRT ‘s and IHM for their service users on days off being paid accordingly. Discretion granted for Annual leave and personal circumstances.
· Ensure assessments of risk and care needs are undertaken, in respect of all patients for whom you act as named nurse and to  robustly supervise other named nurses in this respect.

· Complete assessments of referred patients in a timely manner and that the assessment is scripted and dispatched to Commissioner in approved format and taking into account confidentiality. 

· Ensure a plan of care and risk management is carried out to meet the needs of the patient and that these are reviewed and evaluated regularly.

· Attend clinical governance meetings and complete clinical audit as required and requested for both own ward and Hospital wide.

· Communicate effectively with the clinical team to ensure the patients needs are met.

· To facilitate ,where appropriate ,discussion and understanding of patients needs/progress and nursing procedures between relatives and medical/nursing staff, and to facilitate appropriate visiting arrangements for relatives, Consultants and appropriate others.  

· Act in such a way as to uphold the rights of the patient.

· Communicate with relatives/carers in accordance with local protocols ensuring the plan of care/aftercare needs are communicated effectively.

· Develop and maintain positive relationships with outside agencies and communicate the aftercare needs of patients effectively.

· Ensure co-operation and joint working with MDT from patient home area and MDT within Cygnet Derby.

· Act at all times in a manner which promotes a positive image of Cygnet Health Care.

· Ensure self and all staff are aware of CQC outcomes and Safeguarding procedures for reporting to local management and area Safeguarding Team.

Management:
· Act up in absence of ward manager.

· Undertake the ordering and stock take of equipment and supplies under the direction of the ward manager ensuring such supplies are used in a cost effective way this includes completing accruals book and signing initial invoices.
· Ensure effective management of staff in respect of care delivery and break management to ensure hppd achievement for both ward and hospital overall. This includes ensuring accurate recording of hours worked on timesheets and ward census.
· Ensure effective and robust recording of therapy hours by all junior staff

· Ensure effective and Robust recording of CQUIN’s and KPI’s
· Ensure effective management and recording of annual leave and sickness monitoring/support for staff.

· Ensure Timesheets are completed correctly and match with Ward Census and delivery correctly verified to Accts administrator on 15th of each month or other dates as instructed by Accts Administrator. 
· Be familiar with local agreement for levels of staff, and bring to the attention of a ward manager any concerns regarding the deployment of staff.

· To ensure that you attend all statutory and mandatory training and that ward staff are allocated and attend mandatory training as agreed.

· Deal with enquiries and requests for information in accordance with Cygnet policy and protocols. 
· To be a key person in enquiry handling when on shift. 

· To be responsible for line management and clinical supervision of junior staff.

· To ensure good relationships are maintained with Commissioners and referrers and record contact details on ACT or equivalent system.. 
· To ensure a therapeutic and cost effective duty rota is prepared and necessary back up information is readily available and implemented i.e.: Bank, Agency Contacts. 

· To arrange and facilitate assessment and transportation of patients for allocated ward and Cygnet Derby when on-call/Nurse in charge of Unit.

· To attend relevant meetings as required on behalf of Ward Manager and as required.

·  Ensure Badges, Security keys and emergency pagers etc are correctly and discreetly worn in accordance with security procedures.
· Ensure self and all ward staff dress according to Unit Dress Code.

· To induct new Staff and Agency Staff in accordance with Local Protocols.

· To challenge negativity in staff attitudes.

· To report SUI, Safeguarding issues to Corporate Departments, CQC, Safeguarding Teams within agreed timescales. 

· To oversee the quality and timeliness of delivery of CPA,MHRT and IHM reports produced by junior staff. 

· Ensure robust management of service user and ward monies in accordance with standing financial instructions and local protocol in liaison with Accounts and hospital management.
· To meet on an agreed basis with ward manager and charge nurse to ensure effective communication and allocation of roles and responsibilities.

· To be a nominated driver if full license holder and inducted with Company Vehicles.

Health and Safety, Infection Control:
· Comply with Cygnet policy for Health and Safety, advise and supervise junior staff in respect of their compliance.
· Bring Health and Safety and Infection Control issues to the attention of the ward manager.
· Identify and report equipment and facilities, which require maintenance in accordance with Cygnet policy for the maintenance of equipment, management of estates and local protocol.
· Ensure Cygnet policy for the control of infection is complied with in all respects by self and junior staff.

· Report and record all accidents, incidents and restraints in accordance with Cygnet Policy, Procedure and protocol..

· Ensure junior staff complete routine Health & Safety and food Hygiene checks in a timely manner.

· Ensure all staff and service users wherever possible adhere to Infection Control Policies, Procedures and protocols.
Training and Development:
· Facilitate and participate in opportunities provided for training and development as in structured.

· Identify training and development needs in junior staff and communicate these to Ward and Hospital management.

· Recognise own training and development needs and demonstrate commitment to ensure these are met.

· Make use of information available to maintain an awareness of contemporary trends in mental health care.

· Attend all statutory and mandatory training.
· Ensure you and junior staff complete probation, supervisions and annual appraisal take place in a timely fashion and are recorded as per local protocol/practice.
· Undertake additional duties that contribute to patient care and the effective working of the hospital upon reasonable request of senior staff.

· Act as a Assessor  for nursing students and as a placement manager/clinical liaison for all students and trainees in liaison with Ward Manager.
· Act as a Preceptor for Preceptee’s 
Dress code

· In the interests of safety and comfort of all, employees are expected to dress appropriately whilst at work.

· All employees will:

· Present a neat and tidy appearance.

· Comply with any specified local dress code or uniform requirements.

· Wear a name badge at all times.

· Keep jewellery to a minimum, and avoid items, which create a hazard to safety or health.
· Bare below the elbow 

· Wear a Face mask as required 
Telephone Calls

· All employees will from time to time find themselves answering an incoming call; it is essential all calls be answered in 3 rings and a professional image is maintained at all times, as the answered call is the first point of contact for any potential referrer or patient. 

This Job Description is not definitive and will be reviewed periodically in the light of developments within Cygnet Health Care, in consultation with the postholder.

Signed:
………………………………………

Date:
……………………

[Name of Employee]
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