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Service Specification

Cygnet Hospital Harrow & Cygnet Lodge Kenton
Bank On-call Doctors 
Service Specification

· To ensure that the ward is at all times aware of contact arrangements.

· To ensure that those arrangements are always in place and that they enable the ward to make contact immediately in the event of an admission or a clinical emergency.

· To respond immediately to contact from the ward.

· To discuss the clinical situation with ward staff and to exercise sound clinical judgement and to act in accordance with Cygnet policies in deciding whether to attend the hospital or to give telephone advice.

· To be available immediately to travel to the hospital and to be able to reach the hospital, should that be necessary, no later than half an hour after being called.

· To attend the hospital to assess, physically examine, and initiate immediate management of every admission, maintaining high professional standards.
· To keep clinical records to a satisfactory standard.

· In respect of duties carried out on this rota, the doctors will report clinically to the responsible clinician for individual patients and to the Medical Director, who will be responsible for maintaining standards of service.

· It is the duty doctor’s responsibility in such instances to ensure that the wards are not left without medical cover at any time during the duty period and that any urgent clinical situation is properly and safely managed, and stabilised.

· The Hospital maintains professional negligence insurance with respect to its own employees, but cannot cover doctors using its facilities for their practice.  Therefore doctors will provide evidence of adequate current insurance via the MPS, MDU or other recognised insurer, and to require the insurer to send Cygnet Hospital Harrow a copy of certificates each year upon renewal.

· To maintain high standards, doctors on the rota will normally have attained MRCPsych, though evidence of extensive psychiatric experience and satisfactory skills will also be acceptable.

· Cygnet Hospital Harrow will require proof of current GMC registration.

Rota Arrangements

· There will be approximately 3-4 doctors on the on call rota at any given time.

· The distribution rota will be definitive. Any changes to it are the responsibility of the doctors involved and must be communicated promptly and in writing to the wards and Medical Director. The doctor initiating the change in rota is responsible for this and for providing the covering doctor from the existing list of on call doctors.

· Recruitment to the rota will generally be by invitation and interview.

Tasks
· Quarterly meetings for on call doctors. Attended by Medical Director, Hospital and Clinical Managers other Consultants, Ward Managers, Clinical Quality and Compliance lead. Agenda to be agreed and minutes to be circulated. 
· Cygnet Hospital Harrow to engage with appraisals for OOH doctors. 

· Contact Responsible Officers for each OOH every year and obtain copies of their annual appraisals and any performance related information.

· Cygnet Hospital Harrow will provide OOH doctors with a diverse range of supporting information to support their annual appraisals. Suitable information should include; frequency of on calls / month / year; performance against local standards for OOH; mandatory training records. Support OOH doctors with 360-degree feedback at least every few years. Data n performance data on prescribing errors.  

· Doctors to be provided with service specification including a checklist on the tasks to be completed for on call doctors. 
· In the interim, Clinical and Quality Compliance Lead will be provided with regular feedback from ward managers about on calls. This will form part of feedback on the agenda at meetings.
· Each ward will be provided with a hand over book where information from OOH work can be handed over to the day team. 
· Clarify the service standards for Ashtons Hospital Pharmacy Service, especially in relation to medicines reconciliation and cross checking prescribing practices. 
· OOH care to be given more prominence locally and made a standing item on the local Information Governance meetings. 
· OOH doctors to attend MAC and IG meetings wherever possible and be included in the circulation list for the minutes from these meetings. 
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TASKS TO BE COMPLETED BY DUTY DOCTOR                                                                                                                

		1

		Complete core / psychiatric assessment document in full. Include capacity assessment and physical examination. 

		On admission



		2

		Complete START risk assessment (THREAT items) plus Suicide Affect Behaviour Scale (SABC)

		On admission



		3

		Complete care plan F – with regard to physical health problems

		On admission



		4

		Carry out admission bloods profile if required due to presentation. Hand over to day team (Doctors) if not completed. If pt. admitted Friday night / Saturday morning bloods to be completed (separate call out) on Saturday. To be handed over to OOH Dr. to undertake. 

		Within 24 hours



		5 

		SADQ-C If required & Alcohol withdrawal monitoring form if necessary.

		Within 24 hours



		6

		Carry out medicines reconciliation using Ashtons form.

		Within 24 hours



		

		

		





















	


