JOB DESCRIPTION

POST:

Physical Health Lead
RESPONSIBLE TO: 

Clinical Service Manager
ACCOUNTABLE TO:


Hospital Manager
JOB SUMMARY
The post holder is responsible for the delivery of general physical health care for patients at Cygnet Hospital Maidstone. They will deliver care within the boundaries of their role, focusing upon supporting patients to be healthy, monitoring of physical health conditions, health promotion and screening activities. They will work collaboratively with the clinical team to meet the needs of patients and supporting the delivery of policies and procedures, and be the lead for physical health care at Cygnet Maidstone.

The post holder will lead and develop contemporary initiatives to improve physical health care delivery and practice across the four wards at Cygnet Hospital Maidstone; including education, training and support the professional development of registered and unregistered nurses.

You will be responsible for the coordination and monitoring of the CQUINS for Physical Health; and to achieve sustained improvement in the physical health key performance indicators.

The post holder will take the lead role in physical health clinics and monitoring any SLA contracts, and physical health services being provided to Maidstone hospital. The post holder will also develop partnerships with specialist professionals in primary and community care to achieve holistic care provisions.
You will ensure the physical health needs for service users are assessed and clearly planned and monitor the effectiveness of the actions being taken to address identified needs. The post holder will work with the dietician, OTs and medical and nursing staff to ensure a comprehensive care delivery of physical health needs.
A key requirement of the role will be to work alongside staff in a coaching role as well as provide on-going training and education to staff. 

Promote the contribution of Service Users in training and staff development and lead on specific developmental projects that reflect professional and corporate objectives to improve the service users’ experience.

Key Relationships
Clinical Service Manager
Ward Managers
Ward Doctors & Responsible Clinicians 
The General Practitioner 

The Dietician 

Clinical Practice Leaders
Social Work Liaison Officer
Quality Assurance Lead and Coordinators
Commissioners
Hospital Manager

General Manager

MHA Administrator 
KEY RESPONSIBILITIES.

· To establish, lead and co-ordinate evidence based physical health practice initiatives across the service.
· Line management responsibilities, including completion of supervision and appraisals. 

· Implement vaccination programmes

· Lead on the Clozapine Clinic at the Hospital.

· Provide a programme of health promotion and education in close collaboration with the dietician and nursing staff. 

· Coordinate the implementation of physical health screening across the service including access to cervical screening for the women.  Regular monitoring and interventions for patients with long term conditions such as diabetes, asthma, hypertension, epilepsy etc. 

· Coordinate the ongoing monitoring of physical health of all patients including annual health checks in close collaboration with the ward doctors and physical health leads. 

· To work closely with the ward doctors and physical health leads in ensuring that patients across the service have access to primary care services including dental and eye checks.

· To maintain working knowledge of legislation, company policies, and other relevant local & national guidance pertaining to physical health guidance within mental health services.
· Contribute, as required, to national audits, and carry out clinical audits as required, to ensure that standards are maintained in line with Company policy and national best practice. Ensure information and comprehensive records relating to physical health is recorded in MyPath and entered appropriately on other data records as required.  

· Ensure that the service has access to required medical equipment needed in ensuring that patient’s physical health needs are adequately monitored. 
· Ensure that there are local protocols for the safe use of medical devices, educate staff on these protocols and conduct audits to ensure that these protocols are understood and practiced by the relevant clinical staff. 
· Working closely with the Clinical Service Manager, lead on Infection Control and COVID-19 guidance and procedures at the hospital, ensuring the correct provision of PPE and adherence to government and company policy.
KEY RESULT AREAS
1. COMMUNICATION
· Always act in a dignified and responsible manner with patients, visitors, and colleagues, using appropriate language and communication skills, which acknowledge cultural differences. 
· Communicate effectively, both in writing and verbally, with other health care professionals, disseminating information related to the delivery of care. 

· Refer to other health care professionals and seek guidance where there are limitations in personal knowledge, skills and competence on specific issues relating to the delivery of care.  

· Ensure that key information is communicated to staff and patients, utilising feedback to generate best practice solutions

2. CLINICAL 

· Provide physical healthcare for the presenting patient and demonstrate safe clinical decision-making and expert physical health care for patients within a mental health setting.

· Provide care for the presenting patient, from initial history taking, clinical assessment, diagnosis, treatment and evaluation of care.

· Manage acute, chronic and long term conditions, integrating both pharmacological and non-pharmacological based treatment methods into a management plan in close collaboration with the clinical team and the GP. 

· Coordinate the input of external physical healthcare professionals including the GP, dental and optician 

3. PROFESSIONAL DEVELOPMENT
· Participate in regular clinical and professional supervision and annual appraisal. 

· Attend all mandatory & statutory training. 

· Comply with all Company policies, procedures and protocols; Carry out duties with due regard to the Company’s Equal Opportunity Policy.

· Seek advice and support from line manger whenever necessary. 

· To take personal responsibility for keeping up to date with relevant best practice. 

4. TEAM WORKING  

· Uphold the Cygnet healthcare values at all times.

· Ensure and maintain a safe working environment that is conducive to high quality healthcare, job satisfaction and high morale. 

· Maintains professional relationships with all colleagues and ensure good team working.

5. STAFF DEVELOPMENT
· Work in collaboration with others to identify and rectify gaps through teaching and coaching in physical health competencies of staff 
· Support the development of and participate in relevant physical health training programmes for Cygnet Maidstone staff. 
6. PRACTICE AND RESEARCH

· Establish and embed evidence based/ best practice in relation to physical health conditions and practice.
· Contribute to practice development through audits to drive up quality in physical health care practice to improve service users experience

· To work with other professionals to develop an organizational culture that ensures effective clinical care, stimulate innovation and change through critical appraisal, research and practice development.

· To be a champion for best practice initiatives, and support the implementation of national guidance, Company policies and standards/ recommendations for improving clinical practice.
· Take a lead in sharing best practice in relation to physical health across all clinical areas.

· Attend and contribute to the Heads of Department and Clinical Governance meetings.

7. SERVICE IMPROVEMENT
· To contribute to recruitment initiatives and the training needs of the nursing work force and support the corporate nursing team in ensuring the workforce is fit for purpose.

· To actively support nursing career development, ensuring equality of opportunity and promote developments in nursing to underpin the delivery of services to service users.
8. HEALTHCARE GOVERNANCE RESPONSIBLITIES

· Lead the implementation of the Company Physical Health policy and local physical health protocols in Cygnet Healthcare Maidstone
· Report to the Clinical Governance Group in relation to physical health 
9. SAFE GUARDING 

All employees have a duty for safeguarding and promoting the welfare of vulnerable adults under their care and are required to act in such a way that at all times safeguards the health and well- being of vulnerable people.  Familiarisation with and adherence to national and local Safeguarding policies is an essential requirement of all employees as is participation in related mandatory/statutory training.”
All nurses are required to adhere to the NMC Code of Professional Conduct (and other guidance issued by them).  It is the responsibility of the nurse concerned to keep professionally registered and up to date in accordance with the requirements of the NMC Code of Conduct and to follow guidance issued by the NMC and their governing body. 

As a term of employment, you may be required to undertake such other duties as may reasonably be required of you commensurate with your grade at your initial place of work, within the Company.

This job description is current.  In consultation with the post holder, it is liable to variation by the Company to reflect actual, contemplated or proposed changes to the job.

Job Holders Signature:………………………………..
Date:…………………….

Managers Signature:………………………………….
Date:……………………..

PERSON SPECIFICATION

PROFESSIONAL DEVELOPMENT& PRACTICE INNOVATION NURSE 
	REQUIREMENTS
	ESSENTIAL
	DESIRABLE


	HOW TESTED

	Education, training and qualification
	Registered Mental Health or Registered General Nurse

Degree or equivalent experience

Clinical supervision training or equivalent experience.

	Senior management development programme qualification 

Further training and/or experience in physical health care and mental health care
	A 

	Previous experience
	Extensive experience in working within health settings. 
Extensive experience in managing complex chronic conditions e.g. diabetes, asthma, COPD, epilepsy 

Experience of working with patients with a range of mental health and physical health needs.  
Experience of multi-professional collaboration at a senior level

Partnership working with other agencies

Experience of setting, monitoring and evaluating standards of care.

Experience of working in a multi-cultural environment and knowledge of methods to develop culturally sensitive practice.

Able to evidence ability to change practice, culture and outcome of large nursing teams

Experience of teaching staff advanced skills in physical health. 
Experience of working with a diverse team and able to enthuse and inspire others using advance communication, presentation skills

Experience of analysing complex situations, and developing solutions.


	Experience of engagement with a range of stakeholders
Experience of leading on health promotion
	A/ I

	Skills and Abilities
	Able to assess, identify and manage a range of physical health conditions e.g. diabetes, COPD, Asthma, obesity

Able to identify the deteriorating patient and manage their conditions 

Able to lead the integration of theory into practice to make meaningful and sustainable change to service users experience

Able to develop and implement training packages that are innovative, creative and line with changing needs of services

Able to manage change constructively

Able to negotiate constructively with all professions at all levels

Able to communicate complex and sensitive issues to a range of audience 

Ability to work to deadlines and deliver agreed action plans

Able to analyse and solve problems in a professional nursing context
	Experience of line management and evidence of leading in a specialist area.
	

	KNOWLEDGE
	Knowledge of contemporary developments to reduce morbidity and mortality within vulnerable groups

Knowledge of contemporary interventions evidenced to improve the health outcomes of patients with chronic physical health conditions

Health promotion interventions 

Research, audit and quality improvement methodologies and their application

Systems and learning theory

Principles of managing change

 
	
	A/ I

	OTHER
	Highly motivated & able to work independently

Proven ability to inspire and lead staff from a position of clinical expertise rather than line management.

Self motivated and able to work under own initiative

Willing to work alongside clinical staff in direct patient care settings.

Genuine commitment to equal opportunity, fair access and service user’s empowerment.
	
	A/ I 


Key 
A= Application                   I = Interview

