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Job Description: Clinical Team Leader

Title of post:

           Clinical Team Leader
Essential qualifications:  
OT / SLT – HCPC
Location:


Broughton House


Accountable to: 
Line management supervision from the Registered Manager at Broughton House and professional / clinical supervision from the Support and Engagement Director for Social Care.
Responsible for: 
Clinical team provision for identified homes consisting of Psychology, Occupational Therapy, Speech and Language Therapy and Nursing.

Job Summary: 
The Clinical Team Leader has overall responsibility for the clinical standards delivered and the professionalism of the staff reporting to him/her. To ensure that all clinical departments deliver a quality and consistent services to the homes and also in accordance with CQC standards and individual professions registrations. 

Responsibilities

Clinical and Professional

· Oversight and line management of the clinical team, including leadership, coaching and mentoring in close collaboration with clinical supervisors.
· Hold a working understanding of the clinical care pathway, discipline contribution and responsibilities, to guide and direct clinical provision within all homes.
· Provide clinical leadership to the homes and all clinical professions therein, addressing and escalating any concerns in line with policy and protocol.
· Maintain high standards of therapeutic care across the homes and participate in training and development of staff.
· Ensure compliance with internal clinical standards within each department including meeting attendance and documentation, clinical updates, as well as clinical outcome measures. 
· Undertake Clinical Audits and prepare reports and presentations and present at Clinical Effectiveness meeting ensuring compliance and timely escalation of needs

· Ensure that clinical standards and policies are adhered to by all clinical staff and ensure they are constantly monitored.

· Monitor care records ensuring that multi-disciplinary records are maintained according to policy and procedure.

· Ensure sound co-operation between the clinical department in the interests of ensuring excellent service delivery.

· Promote good communication within the clinical teams, across homes and with outside agencies (where requested).

· Be fully up to date with relevant health and social care law and guidance e.g. CQC minimum standards, DHSC guidance, NICE guidance etc., ensuring that the clinical provision complies with same.

· Ensure self and all staff are aware of CQC outcomes and safeguarding procedures for reporting to local management.

· Attend reviews as necessary to offer support and guidance to the clinical teams

· Attend service user involvement groups; ensuring that any feedback from the service user group is implemented as appropriate
· Support clinical staff in engaging service users in decision making around their care, specifically around care plans, behavioural plans and advance directives for planning care. 
· Ensure that clinical information is submitted as required in a timely manner that is both accurate and appropriate.
· Hold a small caseload in line with your professional registration.
· Act at all times in a manner which promotes a positive image of Cygnet Health Care.
Administration

· Ensure that clinical issues are addressed in accordance with any management plans or regulatory expectations. 
· Assist senior management team with clinical budgets, ensuring that they are adhered to and appropriately recruited to. 
· Attend and contribute to Governance meetings.

· To instigate through your staff, policies and procedures that ensure standards are maintained and improved upon.

· Assist the homes managers with any requests for information relating to the MDT. 

Personnel
· Responsible for the professional standards of the Occupational Therapists, the Psychologists, Registered Nurses and Speech and Language Therapists whilst ensuring that clinical staff maintain their professional registration standards.

· Responsible for either direct recruitment of staff or supporting directors of departments in recruitment of clinical staff, following policies in the Company Handbook and in accordance with Employment Law. 
· Participate and complete within agreed timescales Induction, Probation, Appraisal meetings and Clinical Supervision.

· Responsible for ensuring that all staff have performance appraisal reviews and regular line management meetings and access to clinical supervision in line with the agreed policy.

· Implement training and development for individuals and groups as necessary.

· Ensure the motivation and morale of all clinical staff is kept high.

· Carry out performance capability and time off from duty is carried out in accordance with procedure, where necessary.

· Liaise with other Cygnet personnel as required.

Training and Development:
· Facilitate and participate in opportunities provided for training and development.
· Identify training and development needs in junior staff and communicate these to line management.

· Recognise own training and development needs and demonstrate commitment to ensure these are met.

· Attend all statutory and mandatory training.
· Undertake additional duties that contribute to care and the effective working of the homes upon reasonable request of senior staff.

· Act as a mentor and preceptor for students and as a placement manager/clinical liaison for all students and trainees in liaison with home managers.
Dress code

· In the interests of safety and comfort of all, employees are expected to dress appropriately whilst at work.

· All employees will:

· Present a neat and tidy appearance.

· Comply with any specified local dress code or uniform requirements.

· Wear a name badge at all times.

· Keep jewellery to a minimum, and avoid items, which create a hazard to safety or health.

This Job Description is not definitive and will be reviewed periodically in the light of  evelopments within Cygnet Health Care, in consultation with the postholder.

Signed:
………………………………………

Date:
……………………

[Name of Employee]
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